Annex ... to the Contract N
Claim Procedures

1) BELRA IMPEX LTD must be notified by the
customer of a Warranty request via the phone, fax or e-
mail. A BELRA IMPEX LTD sales representative will
respond by forwarding a Warranty form to the
customer who will be responsible to submit all
information requested with any support documentation
as stated in the form's instructions.

2) When the required information is received a Claim
Number will be assigned and the Quality Control Dept.
will review the Warranty request.

3) If it is determined by BELRA IMPEX LTD
Technical Support that more information is required or
any other parts or damaged components are needed to
properly evaluate the failure, the customer will be
notified. Failure to cooperate or produce needed
materials for further analysis of a claim may void the
claim due to lack of information and/or required parts
requested. BELRA IMPEX LTD reserves the right to
examine every part subject to the claim under this
Warranty. BELRA IMPEX LTD also reserves the right
to ask a customer to return parts to an Authorized
Distributor or BELRA IMPEX LTD Location for
Warranty evaluation.

4) If required, BELRA IMPEX LTD will request the
customer to send the parts back to our premises for
inspection. The customer will be solely responsible for
shipping charges and BELRA IMPEX LTD will not
accept any collect shipments. BELRA IMPEX LTD
will not accept any merchandise that is returned to
BELRA IMPEX LTD in used condition. Only parts
under Warranty that are suspected to have failed are
allowed to be returned in used condition with our prior
authorization. All parts returned to BELRA IMPEX
LTD must have original labels and be properly
packaged for shipping. BELRA IMPEX LTD Warranty
will be void if returned merchandise is damaged due to
improper packaging or neglect. Coverage will also be
void if any third party delivering such merchandise has
damaged the product.

5) If BELRA IMPEX LTD determines that the part is
subject to the warranty, all settlements will be made by
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[punoxenue ... k Kourpakry Ne

IIpouenypa npexbsiBjieHUs NMpeTeH3NI

1) BELRA IMPEX LTD nosmkHa ObITh yBEIOMIICHA
nokymnaresaeMm o ['apanTuitHoM 3ampoce 1o Tenedony,
¢akcy nnm e-mail. Toprossiit npeacrasurens BELRA
IMPEX LTD otBetut, mpenoctaBuB | apaHTHHHYIO
dopMy mOKymaremo, KOTOPBIH OymeT 00s3aH
MPEJOCTaBUTh BCIO 3aTpeOOBAaHHYIO HH(POPMALUIO U
COIPOBOJUTEIBHYIO JIOKYMEHTAIMIO, YKa3aHHYIO B
WHCTPYKLMSX K JaHHOH (opme.

2) Tlocine mnomyuenust Tpebyemoir HH(MOpPMAIN
[Iperensun Oyner mpucBoeH Homep u ["apaHTHiiHBIH
3ampoc  Oynmer paccmotpeH Ortaenom  KonTpons
Kauectsa.

3) Ecnu Otaenom Texuuueckoit [Tognepxkn BELRA
IMPEX LTD Oyner ompeneieHo, 4TO JUId JOJKHOM
OIIEHKH TIOJIOMKH HEOOXOAMMO OO0JIbIlle WH(POPMAIHH
WIN KaKue-IMOo ApYrHue JeTajd WM TOBPEXKICHHbBIC
KOMITOHEHTBI, TIOKYyNaTeNb OyIeT 00 3TOM yBEJOMIICH.
OTka3 OT COTPYIHHYECTBA WJIM OT IMPEIOCTABICHHS

MaTepUaOB, HEOOXOIUMBIX  JUI1  JaJbHEHIINX
aHaJIN30B MIPETEH3MH, MOXET  NPUBECTU K
AHHYJMPOBAaHHUIO  TapaHTUM  H3-3a  HEAOCTAaTKa

rH(MOpMAIMU WM HEOOXOAMMBIX 3aTpeOOBaHHBIX
neraneir. BELRA IMPEX LTD ocrasisieT 3a co0oit
[IPaBO MPOBEPUTH KaXKAYI J€Tajb, OTHOCUTEIHHO
KOTOpPO# cornacHo naHHOW [‘apaHTHm MOXeT OBbITh
BeicTaBiieHa nperersus. BELRA IMPEX LTD rtakxe
OCTaBIISIET 3a COOOH TpaBO TMOIPOCHTh KIIMEHTA
BEPHYTbH JACTAIM YIOJIHOMOUYECHHOMY IUCTPHOBIOTOPY
win HenocpenactBenno B BELRA IMPEX LTD nmns
l"apantuiiHo# OLIEHKU.

4) Ecnu tpedyercs, BELRA IMPEX LTD nonpocur
MOKYIIaTeNsl OTHPABHUTh JIETAId O00paTHO K HaM JUis
npoBepku. [lokynarens eTUHOIMYHO HECET PacXOIbl
o nocraBke, a BELRA IMPEX LTD ne mpuemier
nmoctaBKy 3a cuér nonydarens. BELRA IMPEX LTD
HE MPUMET HUKAaKOW ToBap, Bo3Bpamaembiii B BELRA
IMPEX LTD B nMcnois30BaHHOM COCTOSHHHU. TOJIBKO
JICTalld, KOTOPBIC MPEANOJIOKUTEIIBHO CIIOMAJIUCh,
MOTYT OBITh BO3BpallleHbl B  HCIOJb30BAHHOM
COCTOSTHMH TIPH HAIIIEM IPEIBAPUTEILHOM COTJIACHH.
Bce neranu, Bo3Bpamaemeie B BELRA IMPEX LTD
JIOJOKHBI MMETh OPWUIMHAJIbHBIC JTUKETKU U OBITh

JOJKHBIM o0pazom yIaKOBaHbI JUIst
TpancnoptupoBku. ['apantus BELRA IMPEX LTD
OyserT HeJeHCTBHUTENILHOW, €clli  BO3BpAIllCHHbBIC

MEXaHU3MbI HOBPEKACHBI 110 MPUYNHE HEMPABUIbLHON
YIaKOBKM WJIM XajaTHOCTU. llokpeiTHe Takxke OyneT
HEJICHCTBUTEIBHBIM, €CJIH JIOOBIC TpPETHH JIHIIA,
JIOCTABJISIFOIINE TAKOW MEXaHU3M, TOBPEIUIIU TOBAP.

5) Ecim BELRA IMPEX LTD omnpenenut, 94To IeTajb
MOJJICKUAT TapaHTHH, BCE OyleT YyperyJimpoBaHO



BELRA IMPEX LTD or it's Authorized Distributor. If
a Warranty Claim is denied all products submitted for
examination to BELRA IMPEX LTD will be kept for
30 days after denial date and then discarded.

General BELRA IMPEX LTD
Responsibility & Limitations

If all claim procedures have been followed and BELRA
IMPEX LTD determines the Warranty situation is
approved, the following describe BELRA IMPEX
LTD's maximum responsibility.

Part: BELRA IMPEX LTD at its option will replace
parts needed or credit the customer's Account. If the
part is found to be the sole and direct cause of damage
to the equipment where it was installed, BELRA
IMPEX LTD will be responsible for any reasonable
costs to restore the equipment and any other parts
needed for the repair will be replaced at cost. BELRA
IMPEX LTD must agree upon this in advance.

Items Not Covered:

BELRA IMPEX LTD is not responsible for the
following:

Down time or towing charges

Diagnostic time

Dynamometer or other test charges

Travel time, hotel charges or overtime pay for
mechanics

Service truck mileage

Replacement equipment or vehicle rentals

LTDoming and outgoing freight costs, with the
exception of prior approval by BELRA IMPEX LTD
Quality Control

Transportation of equipment, vehicle,
components to and from the place of repair.

engine or

BELRA IMPEX LTD will not accept parts bills for
costs of Parts used to make repairs not supplied by
BELRA IMPEX LTD. BELRA IMPEX LTD will
cover only the parts costs of its replacement items and
only upon prior approval from BELRA IMPEX LTD.
BELRA IMPEX LTD is not responsible for incidental
or consequential damages. Any tampering or altering of
a BELRA IMPEX LTD product voids the Warranty
and become sole responsibility of the owner. Failures
determined to arise from owner or operator abuse,
improper assembly, exposure to weather conditions,
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BELRA IMPEX LTD wmm ee YNOJIHOMOYCHHBIM
Huctpubstoropom. Ecnmu Tapantuiinas Ilperenzus
OTKJIOHEHa, BCE TOBaphl, IPEIOCTABICHHBIE IS
mpoeepkn BELRA IMPEX LTD, 6yayt xpaHuThcs B
teueHne 30 aHeN C ATkl OTKJIOHEHMS MPETEH3UH, a
3aTreM OyIyT YHUUTOXKCHBI.

OcHoBHbIe 005132Te/JIbCTBA H OrPAHMYEHUS
BELRA IMPEX LTD

Ecnu Bce mpotneypbl npenbsiBICHAS TPETEH3MH ObLTH
coomonensl, 1 BELRA IMPEX LTD ompenenser
HacTyluieHue [‘apaHTUIHOrO cilydasi, MakCUMaJlbHast
OTBETCTBEHHOCTh BELRA IMPEX LTD
OTpaHUYMBAETCS CIIETYIOIUM.

JAemanu: BELRA IMPEX LTD no cBoemy pemuieHuto
3aMEHUT HEOOXOAMMBIC IETaad WM IEPEeBEAET HX
CTOMMOCTb Ha cuér mnokymnarens. Ecim nerans
COYTEHAa €IMHCTBEHHOW M IpsSMOH  NPUYMHOU
MTOBPEXKACHUS 000pYyIOBaHHS, HA KOTOpOe OHa Oblia
ycranoBiena, BELRA IMPEX LTD Oynmer
OTBETCTBEHHa 3a JIOObIe pa3yMHBIC pacXoJbl IO
BOCCTAQHOBJICHHIO 00OpYIOBaHUs, a JI00bIE Opyrue
JeTaiy, HOoAJIeKallue PEeMOHTY, OyIdyT 3aMEHEHbI 3a
ee cuer. BELRA IMPEX LTD pomxkaa
[IPEIBAPUTEIBHO HA 3TO COTJIACUTHCSI.

He noasexat NOKPHITHIO:

BELRA IMPEX LTD He HeceT OTBETCTBEHHOCTH 32
clIeyrolee:

[IpocToit nnu pacxo sl Ha OYKCUPOBKY

Bpewms quarnoctuku

JluHamoMeTp UM pacXobl Ha IPYTHE TECThI

Bpewmst B myTH, pacxoapl Ha OTENb WIH CBEPXYPOUHBIE
BBITIJIATHI MEXaHUKAM

[IpoGer cepBHUCHOM TEXHUKH

3amMeriaroliee 000pyAOBaHNE UM apEHAA TEXHUKH
CronMoOCTh BXOJISIIIETO M HCXOJsmero ¢paxra, 3a

ACKITIOYEHUEM MpeIBAPUTEIHHO 0JI00pEHHBIX
Otnenom Kontpons Kawecrsa BELRA IMPEX LTD
TpaHcropTHpOBKa 00opyIoBaHu, TEXHUKH,

JBUraTeNiel ¥ KOMIIOHEHTOB K MECTy pPEMOHTa M
oOparHo.

BELRA IMPEX LTD wne Oymer omaduMBaTh Te
ITyHKTBI CYETOB, KOTOPBIC BHICTABJICHBI 32 JIETAIN HE
MOCTaBJICHHBIC BELRA IMPEX LTD,
WCTIONB30BaHHBIE B Tpormecce pemonTa. BELRA
IMPEX LTD Oyzaer omnayuBath TOJBKO CTOMMOCTB
CBOMX COOCTBEHHBIX 3aMEHSEMBIX YacT€H M TOJILKO
eclnu  3TO OyIeT MNpeABapUTEIIbHO  COIJIaCOBaHO.
BELRA IMPEX LTD He sBiasgeTcsa OTBETCTBEHHOM 3a
CIIy4aifHble WM KOCBEHHBIC MOBpexaAcHus. JIroOas
nojenka wid uaMenenue topapos BELRA IMPEX
LTD npuBomaT K aHHyJIupoBaHuio [apaHTun, Hu



negligence, damage by accidents, or lack of proper
maintenance are not covered by this Warranty. There
are no warranties, expressed or implied, including
warranties of merchantability and/or fitness for a
particular purpose, except the warranty against defects
in material and workmanship. Other than BELRA
IMPEX LTD Quality Control, no other personnel are
authorized to bind BELRA IMPEX LTD for Warranty
coverage. This Warranty is provided only to direct
BELRA IMPEX LTD customers and not to any other
parties.
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€VMHCTBEHHO OTBETCTBEHHBIM 3a HHX SBIsIETCA
Bnangeney.  [losoMku,  KOTOpble, Kak  OBLIO
OTIpEeIeTICHO, BO3HHKJIM W3-3a 3JI0yMOTPEOJICHUs CO
CTOPOHBI BJIAJEIbLA WM ONEPATOPA, HENPABHIBHOIO
MOHTaka, HE3aIMIIEHHOCTH OT MOTOAHBIX YCIIOBUH,
HEOpPEeKHOCTH, MOBPEXKACHUI B pe3yJbTaTre
HECUYACTHBIX ClIy4yaeB W HEJ0CTATKA
COOTBETCTBYIOIIETO OOCITYKUBaHHSI, HE TTOKPBHIBAIOTCS
nanHot TI'apantmei. He  cymectByer — npyrux
rapaHTUi, BBIPAKCHHBIX WM IOJPa3yMEBAEMBIX,
BKJIIOYAs TapaHTHH TOBAPHOCTH W/WIIM COOTBETCTBUS
OTIPEJICJICHHBIM eJISIM, KPOME TapaHTHU OT Ae(eKTOB
B MaTepuaiax H TPOU3BOJICTBEHHBIX JE(PEKTOB.
Huxto w3 paborHukoB, kpome Otmena KoHTpos
Kauectea BELRA IMPEX LTD He ymnomHOMOYCH
o0s3atb BELRA IMPEX LTD mnoxkpeite ['apantuto.
Hannass ~ T'apanTtusi  mpejocTaBisieTCsl  TOJBKO
HernocpencTBeHHbIM nokynatenmsim BELRA IMPEX
LTD, a He TpeThbUM JTUIIAM.



